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TOM TAT

Trong bdi canh chuyén doi sb trong gido duc dai hoc va gido duc nghé nghiép, hoc liéu
sd dong vai trd ngay cang quan trong dbi vdi cac hoc phan thuc hanh; tuy nhién, viéc xay
dung hoc liéu s6 cho day hoc thyc hanh hién nay con thiéu cac quy chuan thong nhét, anh
huong dén chit lugng va hiéu qua su pham. Nghién cru ndy nham xdy dung hé thong
quy chuan hoc liéu s6 cho day hoc thuc hanh trén co s¢ cac dinh huéng chuyén doi s,
co s¢ ly luan vé hoc liéu s6 va yéu cAu dic tha cua bai hoc ga“in v6i k§ nang nghé, vO1 noi
dung “Quy trinh dit mon tai nha hang” dugc lya chon lam truong hop minh hoa. Két qua
nghién clru dé xuit mot hé théng quy chuin gém phan loai hoc li¢u s6 thuc hanh, yéu ciu
k¥ thuat, su pham, quan 1y - luu trir va phéap 1y, gop phan chuan héa qua trinh xay dung
hoc liéu sb, nang cao hiéu qua va kha nang tmg dung trong thuc tién giang day.

Tir khéa: hoc liéu s6; bai hoc thuc hanh; quy chudn thiét ké; chuyén doi s6; gido duc
nghé nghiép, video giang day, kich ban hoc tap.

ABSTRACT

In the context of digital transformation in higher education and vocational training,
digital learning materials play an increasingly important role in practice-based courses,
however, the lack of unified standards for developing digital learning materials for
practical instruction has limited their pedagogical effectiveness. This study aims to
develop a standardized framework for digital learning materials in practical teaching,
based on digital education policies, theoretical foundations of digital learning resources,
and the specific requirements of skill-oriented lessons, with the restaurant ordering process
selected as a case study. The proposed framework includes standards for classifying
practical digital learning materials as well as technical, pedagogical, management, and
legal requirements, thereby supporting the standardization and practical application of
digital learning materials in teaching practice.

Keywords: digital learning materials; practical lessons; design standards; digital
transformation, vocational education, instructional video, learning scenario.
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1. GIOI THIEU

Su phat trién manh mé& cta chuyén ddi
s6 dang tic dong sdu sic dén hoat dong
day va hoc trong gido duc (GD) dai hoc va
GD nghé nghiép (NN), trong d6 hoc lidu
s6 (HLS) ngay cang tro thanh mot thanh
tb quan trong g6p phan mé rong kha ning
tiép can tri thire, ting cuong tinh linh hoat
va thuc day d6i méi phuong phap (PP)
giang day. Binh hudéng nay phu hop véi
muc tiéu phat trién GD s6 duoc xéac dinh
trong Chuong trinh Chuyén ddi sé qudc
gia, nhin manh yéu cau sb hoa hoc liéu
(HL) va ung dung cong nghé sb trong day
hoc (DH) (Thu tuéng Chinh phu, 2020).

Déi v6i cac hoc phan thuc hanh (TH),
HLS khong chi dam nhi¢m chuc nang
truyén tai ndi dung ma con hd trg hinh
thanh k¥ nang NN thong qua cac dic trung
nhu tinh da phuong tién, kha nang tuong
tac, thuan lgi trong phan phdi va truy cap,
cling nhu kha nang do luong két qua hoc
tap va tai st dung. Theo UNESCO, HLS
1a céc tai nguyén GD duoc thé hién dudi
dang sb, co thé khai thac va chia sé phuc
vu DH; trong hé théng GD Viét Nam,
HLS (hoc liéu dién tir) duoc hiéu 1a tap
hop cac phuong tién di¢n t& nhu gido
trinh, bai giang, video, hinh anh va phan
mém phuc vu hoat dong day va hoc (Bo
Giao duc va Pao tao, 2017).

Tuy nhién, thuc tién cho thiy viéc
xay dung HLS cho céc bai hoc TH hién
nay van con thiéu cic quy chuan théng
nhat. Nhiéu HL méi dung lai & mirc sb
héa ndi dung, chua dam bao su gan két
gitra muc ti€u hoc tap, ndéi dung TH, hinh
thic t0 chirc va danh gia, din dén sy
khong ddng déu vé chit luong va han ché
hiéu qua su pham (SP). Bé HLS phat huy
Va1 tro trong DH TH, qué trinh xay dung
can duoc dinh hudng boi cic nguyén tic
co ban nhu bao dam tinh SP, tinh khoa
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hoc, tang cudng tuong tac, linh hoat va
kha nang tai st dung.

Xuat phét tir yéu cau do, bai viét tap
trung xay dung hé théng quy chuan HLS
cho DH TH trong GD dai hoc va cao
ding, dua trén cac dinh huéng chuyén d6i
s6 trong GD va co s 1y luan vé HLS. Noi
dung “Quy trinh dat mon tgi nha hang”
duoc lva chon lam truong hgp minh hoa
nham 1am rd cach thirc van dung cac quy
chuan vao thiét ké va t6 chac HLS trong
thyc tién giang day.

2. NOQI DUNG

2.1. Co s6' 1y ludin va thue tién

2.1.1. Kh4i niém quy chuin

Trong GD, dic biét 1a trong phat trién
HLS, “quy chudn” 1a hé théng quy dinh
¢ tinh bit budoc nham dinh hudéng hoat
dong thiét ké, trién khai va kiém dinh
chét lugng HL. Theo Luat Tiéu chuan va
Quy chuén k¥ thuét Viét Nam (2016), quy
chuin k¥ thuat (KT) 1a nhitng yéu cau toi
thiéu bat budc ap dung d6i v6i san pham,
dich vy, qué trinh hodc hé théng nham
dam bao an toan va chit lugng.

Déi v6i HLS, quy chuan khéng chi
bao dam tinh nhit quan vé mit KT, SP
va phap 1y, ma con giup chuan héa quy
trinh thiét ké phu hop véi nang luc nguoi
hoc (NH), chuan dau ra ctia hoc phan
(HP) va kha ning tich hop vao hé thong
quan 1y hoc tap (LMS). Bong thoi, quy
chuin con tao diéu kién thuan loi cho
viéc danh gid, chia sé va tai st dung HL
trong moi truong GD sd ngiy cang mo
rong (UNESCO, 2011).

Viéc thiét 1ap bd quy chuan HLS,
dac biét trong cac bai hoc TH c6 tinh dac
thu cao nhu “Quy trinh dat mon tai nha
hang”, s& gop phan nang cao chat lugng
DH, giam chénh léch trong thiét ké tai
nguyén gilta cadc co sé dao tao va tang
cudng hiéu qua kiém dinh noi bo.
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2.1.2. Kh4i niém va dic diém HLS

HLS (Digital Learning Materials —
DLM) 1a tap hop cac tai nguyén GD dugc
s6 hoa, cho phép truy cap, st dung, diéu
chinh va chia sé thong qua cac nén ting
dién tir. Theo Khoan 2, Piéu 2, Thong tu
s6 21/2017/TT-BGDPT, HLS bao gbém
gido trinh, tai liéu tham khdo, bai gidng,
bai kiém tra, video, 4m thanh, phﬁn mém
mo phong va cic tai nguyén dugc sb
hoa khac phuc vu hoat dong day - hoc.
UNESCO (2011) dinh nghia tai nguyén
GD mé (OER) - m¢t dang cua HLS - la
“tai liéu giang day, hoc tdp va nghién cuu
& bdt ky dinh dang va phirong tién ndo
nam trong pham vi céng coéng hodc dwoc
cdap phép mé, cho phép truy cdp mién phi,
sir dung, thich nghi va phdn phéi lai boi
nguoi dung”’.

Vi tinh chét linh hoat va tich hop cao,
HLS s¢ hitu mot s6 ddc diém ndi bat: (1) da
phuong tién (két hop vin ban, hinh anh, 4m
thanh, video), (2) kha nang tuong tac, (3)
dé phéan phdi va truy cap trén nhiéu thiét
bi, (4) do luong dugc tién trinh hoc tap, va
(5) kha nang cap nhat, tai sir dung hiéu qua
(Nguyén Thi Phuong Trinh, Pinh Tién Viét
& Nguyén Vin Hung, 2022).

2.1.3. Vai tro cia HLS trong day
hoc TH

Trong bbi canh chuyén doi sé toan
dién, HLS khong chi 1a cong cu hd tro ma
con 1a mot thanh phan thiét yéu trong qua
trinh t6 chac DH, dic biét v&i cac mon
hoc TH ¢6 yéu cau cao vé truc quan hoa
va thao tac k¥ niang nghé. Cac dang HLS
nhu video huéng dan, md phong tuong
tac, bai giang dién tir c6 thé giup NH hinh
dung rd rang tirng budc thao tdc, ning
cao kha nang tiép thu, va hd tro luyén tap
lap lai & nhiéu bdi canh khic nhau (Tran
Duong Qudc Hoa, 2018).
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Ngoai ra, HLS con goép phan thic day
hinh thic hoc tdp linh hoat va c4 nhan
héa, cho phép nguoi hoc chu dong diéu
chinh tién d6 va hinh thirc hoc phu hop
v6i kha niang va hoan canh riéng. Piéu
nay dic biét hiru ich dbi véi sinh vién
cac nganh nghé TH vén c6 su da dang vé
trinh d6 va cach tiép can kién thic.

2.2. Phwong phap nghién ciru

Bai viét sa dung phuong phap phan
tich, tong hop tai liéu dé hé théng cac khai
niém, dic diém, nguyén tic thiét ké HLS
va céac chinh sich lién quan nhu Thong
tu 21/2017/TT-BGDDT, Quyét dinh 749/
Qb-TTg (2020). Pong thoi, nghién ciu
truong hop duogc ap dung voi bai hoc TH
“Ouy trinh déit mén tai nha hang” nhim
minh hoa cu thé quy trinh thiét ké HLS
tir khau xac dinh muc tiéu dén trién khai
va danh gia. Trén co s& do, phuong phap
hé théng hoa dugc van dung dé dé xuat
khung quy chuan HLS TH, gitap dam bao
tinh kha thi va kha nang 4p dung rong rai
trong GD NN va dai hoc.

2.3. Nguyén tic xay dung HLS

Viéc thiét ké HLS trong bdi canh
chuyén dbi s6 GD can tudn thii cac nguyén
tac co ban nham bao dam chat lugng noi
dung, hi¢u qua SP va kha ning trng dung
trong thuc tién DH, dic biét ddi véi cac
bai hoc TH. Cac nguyén tic nay dong vai
tro dinh hudéng cho qué trinh xay dung,
trién khai va danh gia HLS.

Trudc hét, HLS can bao dam tinh SP,
phu hop véi trinh d6 va dic diém NH, co
cdu trac rd rang, dan dat horp 1y va tich hop
cac hoat dong tuong tic nham phat trién tu
duy va k¥ nang hoc tap. Bén canh do, tinh
khoa hoc va chinh xac ctuia ngi dung la yeu
cau bat budc, thé hién ¢ do tin cay ciia kién
thire, sy cap nhat va cach trinh bay logic,
hé théng. Tinh tham my cing can dugc
chu trong thong qua hinh thuc trinh bay ro
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rang, dé tiép nhan, st dung mau sic, phong
chir va hinh anh minh hoa hai hoa, phu hop
voi dbi twong NH.

Ngoai ra, HLS cin ting cudng tinh
twong tac gitta NH vo1 nd1 dung va giang
vién thong qua cac cong cu phan hoi, bai
tap truc tuyén hodc hoat dong da phuong
tién. Déng tho1, tinh linh hoat va ca nhan
hoa cho phép NH diéu chinh tién d¢, lya
chon ndi dung phu hop véi nang luc ca
nhan va hoc tap lai khi can thiét. Cudi
cung, tinh mo va kha nang tai st dung cia
HLS giup viéc chinh stra, cap nhat, chia
s¢ va tich hop hoc li€u vao cac ndi dung
hoac khéa hoc khéc tréd nén thuan loi, gop
phan str dung hiéu qua ngudn luc va phat
trién bén viing hé théng HLS.
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Viéc tuan thi ddng bd cic nguyén
tac trén s& gop phan nang cao hiéu qua
trién khai HLS trong dao tao TH, ddng
thoi dap tng yéu cau phat trién caa GD
s6 hién nay.

2.4. Quy trinh xay dung HLS

Trong day hoc TH, HLS khong chi
bao dam tinh chinh x4c ctia ni dung kién
thirc ma con hd trg NH phat trién k§ nang
nghé thong qua trai nghiém, twong tac va
mo phong thuc tién. Trén co sé tong hop
1y luan va thuc tién, ké thira nghién ctu
ctia Nguyén Thi Phuong Trinh, Dinh Tién
Viét va Nguyén Vin Hung (2022), bai
viét dé xuat quy trinh nim budc xay dung
HLS cho bai hoc TH nhu sau:

Bang 1. Quy trinh 5 buwéc xay dung HLS cho bai hoc TH

Budce Tén bwéc

Noi dung chinh

Phan tich ndi dung

Xac dinh muc tiéu hoc tap, dac diém NH, noi dung k¥ nang

giad va chinh stra

1 va xéc dinh yéu ciu ::Cn tr)uyen dat va loai hinh HL phu hop (slide, video, twong
Thiét ké kich ban Xay dl{ng k}ch ban gpm (.:?c I?han lel dung, hl‘nh t}luc tr%nh
2 HLS bay, murc d§ tuong tac, hi¢u ing, &m thanh, hinh danh minh
hoa... phu hgp dac thu bai hoc TH.
, 2 . _z|Tién hanh xay dung HLS theo kich ban d thiét ké; t6 chtic
Phat trién va to N R i . . : 2
3 , luu trir theo chuyén muc (slide, video, tro choi, phiéu hoc
chic HL N
tap,...).
4 Thtr nghi€ém, danh Trién khai thu nghiém HL v&i mot nhom NH nho; thu thap

phan hoi; hiéu chinh 15 k¥ thuat va noi dung.

Trién khai

dinh ky dao tao.

chinh |Pua HL 1én cac nén tang hoc tap s6; thiét lap co ché cap nhat
5 |thtc va cap nhat|thuong xuyén theo phan hoi NH va thay doi chuong trinh

Quy trinh nay bao dam su két hop
giira thiét ké SP va yéu cau thuc tién cila
méi truong DH sb, dong thoi phu hop voi
cic nguyén tic phat trién HLS hién dai
nhu tinh twong tac, kha ning tiy bién va
do luong hi¢u qua hoc tap (UNESCO,
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2011). Céc budc trong quy trinh can dugc
trién khai mot cach hé théng, c6 minh
chimg va danh gia lap lai nhim bao dam
chat luong va kha niang mé rong trong
cac linh vuc dao tao TH khac nhau.
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G Phén tich ndi, dung ud, yéu o

_ :

o Thigk k& kich ban hoo ligw
° Phat, thiéh i 16 chice hoo ligu

4

Hinh 1. So dé quy trinh xdy dung HLS
cho bai hoc thuc hanh

2.4.1. Bwéc 1: Phan tich cdu tric
ndi dung, xic dinh yéu cau cin dat lam
co sé' dé xac dinh loai HL phu hop dic
diém nguoi hoc

Pay 1a budc khai dau quan trong
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nhiam dam bao viéc thiét ké HLS dap
ung dung muc ti€u hoc tap, phu hgp véi
trinh d6 va nhu cau thyuc tién cua NH. O
budc ndy, can tién hanh:

- Xac dinh 0 muc ti€u hoc tap, bao
gdm kién thirc, k¥ niang va thai do can
hinh thanh qua bai TH;

- Phan tich dic diém NH, bao gém
trinh dg, kha nang tiép can cong nghé,
moi truong hoc tap;

- Xéc dinh ndi dung hoc tap ¢t 161,
muc do tich hop 1y thuyét - TH;

- Xac dinh yéu cau can dat cu thé nham
dinh hudéng lga chon hinh thic HL phu
hop;

- Pé xuét loai HLS phu hop véi timg
phan ndi dung va yéu cau di phan tich.

Noi dung phan tich c6 thé trinh bay
hé thdng qua bang sau:

Béng 2. Phén tich cu tric ndi dung va xac dinh loai HLS
phu hgp cho ngi dung

“Quy trinh dat mon tai nha hang”

Noi dung
phan tich

Muc tiéu/Y nghia

Két qua cu thé

1. Xac dinh muc
tiéu hoc tap

Lam rd kién thuc, ky
nang, thai d§ nguoi hoc
can dat sau bai hoc TH.

- Hiéu va trinh bay dung quy trinh
phuc vy;

- Van dung vao tinh hudng thuc té;

- Hinh thanh phong cach phuc vu
chuyén nghiép.

2. Phan tich dac
diem nguoi hoc

bam bio HL phu hop
ning luc, nhu cau va bbi
canh hoc tadp cua sinh
vién.

- Trinh d6: sinh vién cao déng/dai hoc;
- Hoc truc tiép & truc tuyén;

- C6 nhu cau tuong tac va md phong
thuc té.

3. Phan tich néi
dung bai hoec TH

Xac dinh cac thanh phan
kién thtrc — k¥ ning can
thé hién rd trong HLS.

- No6i dung: Quy trinh gidi thiéu va
nhan order tai nha hang;

- Gom 4 budc chinh trong thao tac
phuc vu.

4. Xac dinh yéu
ciu can dat cua
bai hoc

Lam co so lua chon dinh
dang HL phu hop.

- Yéu cau: Pung quy trinh - t tin - van
dung duoc vao tinh huong thuc té.

TRUGONG BAI HOC SU PHAM KY THUAT VINH LONG
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Noi dung

i Muc tiéu/Y nghia

Két qua cu thé

5. Pé xuat loai
HLS phu hop vél yéu cau nang
nghé.

bam bao tinh tryc quan,
tuong tac, linh hoat, gan
luc

- Slide trinh chiéu & hinh minh hoa;
- Video mo6 phdng 4 budc phuc vu;
- Tro choi nhap vai quay video nhom.

Vi du minh hoa:
trinh dat mon tai nha hang”, sau khi phan
tich noi dung va yéu cdu can dat, nhom
thiét ké da lua chon HLS gdm: (1) Slide
trinh chiéu ¢6 hinh minh hoa; (2) Video
mo phong quy trinh; va (3) Tro choi dong
vai nhom nham ting tinh twong tic va
phan xa TH.

2.4.2. Buée 2: Thiét ké kich ban
HLS - té chirc ciu tric, ndi dung va
phuong tién trinh bay

Trong bai hoc “Quy

Sau khi xac dinh rd yéu cau can dat
va loai HL phu hop, budc tiép theo 1a
xay dung kich ban HLS mdt céch chi tiét,
logic va c6 tinh su pham. Viéc thiét ké
kich ban gitp dinh hinh ciu trac HL, x4c
dinh trinh tyu truyén dat néi dung, muc do
tuong tac, phuong tién ky thuat sir dung
va dam bdo tinh nhat quan trong toan bo
bai hoc.

Cac thanh phan can xac dinh trong

budc nay bao gdom:

- NGi dung ting phdn: phan chia
mach kién thtrc, thao tic hodc quy trinh
theo tung don vi HL;

- Dang HLS twong tmg: trinh chiéu,
video, hinh anh minh hoa, am thanh, tuong
tac,...;

- Phuong tién va yéu t6 ky thudt: sb
lugng, dinh dang, phong chit, hiéu g, thiét
bi sir dung;

- T6 chirc yéu t6 SP: cach dan dat,
goi ma, cau héi tuong tac, huéng dan TH,
phan hdi;

- Ghi chu ky thudt: hi¢u ung hinh
anh, thoi luong trinh chiéu, phu d¢, nhac
nén, ...

Bang sau trinh bay vi dy thiét ké HLS
cho bai hoc “Quy trinh dat mon tai nha
hang”:

Bang 3. Thiét ké kich ban HLS cho bai hoc TH

Yéu cau sw pham

T e Yeéu cau ky thuit

Loai HLS

- Gibi thiéu tong quan bai

hoc: - SO lugng: 10 slide;

Slide trinh chiéu - Ty 1&: 16:9;

& I-.Imh anh i ?fl‘ll‘lh bay 4 budc trong quy | Font chii: Arial/Calibri > 20pt;
minh hoa trinh phuc vy; L et ~ .
2 z - Mau sac hai hoa, hinh anh ro nét.
- Tong két.
- Dién hoat thao tic tung |- Pinh dang: MP4;
Video mé phéng | budc phuc vu; -Dophan giai: FullHD (1920x1080);
quy trinh - Giup NH hinh dung quy |- Thoi lugng: 30s—1 phut/budc;
trinh thyc te. - C6 phu dé, am thanh ro.
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Loai HLS

Yéu cau su pham
—ngi dung chinh

Yéu ciu k¥ thuit

Tro choi twong

tac nhom X £
huong thuc té.

- Nhap vai ngudi phuc vuy;
- Quay video mo phdng tinh

- Yéu cau: hoat dong nhom, xay
dung tinh hudng, quay va ndp san
pham;

- C6 tiéu chi danh gia cu thé.

Viéc thiét ké kich ban HLS can dam
bao mach lac, d& tiép can va twong thich
v6i cac nén tang s6 hién hanh (LMS,
E-learning, Google Drive, OneDrive,...).
Pong thoi, chu trong yéu té tuong tac,
phan hdi va cam xtic dé nang cao mirc d6
htrng tha va chu dong cua NH trong moi
trudong hoc truc tuyén.

2.4.3. Buéc 3: Siap xép, phat trién
va to chirc lwu trir HLS - bao dam tinh
hé théng va kha ning truy xuit

Sau khi xay dung kich ban HLS, budc
tiép theo 1a tién hanh sap xép, phat trién
va luu trit cac HL mét cach co td chire.
Muc ti€u ctia budc nay la hinh thanh mdt
hé théng HL hoan chinh, thuan tién trong
qua trinh st dung, truy cdp va cdp nhat

Hoat dong trong budc nay gom:

- T6 chtrc HL thanh hé théng theo chii
d¢, loai hinh hodc cau triic bai hoc;

- Phat trién HLS theo dtng kich ban
da xay dung, c6 thé bao gdm viéc bién tap
tur nguén san c6 hodc tu san xuit mai;

- Luu trit HL trén nén tang s6
hoa (LMS,

E-learning,...) bdo ddm phan loai rd rang,

Google Drive, OneDrive,
truy cap dé dang va phu hop véi nhiéu
thiét bi;

- bat tén file va mo6 ta HL day du,
phuc vu tra ctru va quan ly hiéu qua.

Vi du minh hoa qué trinh td chirc HL
cho bai TH “Quy trinh dat mon tai nha

sau nay. hang” dugc trinh bay nhu sau:
Bing 4. Sap xép va phat trién HLS TH
Loai HL Thanh phin HL Cich luu trir va té chirc

Tai lidu

.pdf);

- Slide trinh chiéu (.pptx,

- Luu theo thu muc: /Slide_baihoc/

vinbinsb |- Bai viét, phiu hoc tip| dfj;on ter;; HPIOT_Chuong?2_
(.docx, .pdf). PP
. A 1 ., | -Luutrongthumuc:/Video thuchanh/
Video HI, |~ YVideomoOphong quytrinh| “po o Sp101 OrderMon Buocl.
phuc vu (.mp4). - -

mp4

Hinh anh, so do,

- Minh hoa thao tac, so dd | -

Luu theo budc: /Anh Buocl

- Cau héi tu kiém tra.

infographic quy trinh. Buoc2/... - Phan loai theo k¥ nang
; - Tro choi nhap vai (ndp |- Tao thu muc riéng: /Tuong tac/
HL tt;l(:)o’:f;iac | video nhom); - Tén file: HPI0I OrderMon_

NhomA.mp4, Cauhoi_OrderMon.xlsx
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Loai HL Thanh phin HL

Cich lru trir va té chire

Phieu danh gia,
cong cu kiém tra

- Bang tiéu chi, phiéu phan
hoi, bai tap tu danh gia.

- Luu trlr dudi dang: /Danhgia/
- bat tén: Danhgia OrderMon
Bangl.docx, Tudanhgia Nhom.docx

Mo ta HL va
quan ly file

- Tén HL, tac gia, 16p su
dung, thoi gian 4p dung,
dinh dang, quyén truy cép.

- Tao file tong hop: Danhmuc_
Hoclieu.xlsx

Viéc sip xép va phat trién HL theo hé
théng khong chi giup giang vién dé dang
quén ly va tai str dung, ma con hd tro NH
truy cap nhanh chong, hiéu qua va c6 thé
hoc tap linh hoat trén nhiéu thiét bi, gop
phan nang cao chat luong day - hoc trong
moi trudng sb.

2.4.4. Thir nghiém, danh gia, chinh
stra HLS, diam bdo tinh kha thi va hiéu
qua su pham

Sau khi hoan thién HL theo kich ban
va td chire luu trir hé théng, can tién hanh
thtr nghiém HL trén nhém NH muc tiéu
dé danh gia tinh hiéu qua, mic do phu
hop va kha ning tng dung thuc té. Day
12 budc mang tinh kiém nghiém thuyc tién,
g6p phan hiéu chinh HL trudc khi trién

khai rong rai.

Quy trinh thuc hién gom ba hoat dong
chinh:

- Thir nghiém HL: lga chon nhém
sinh vién dai dién dé trién khai thir bai
hoc qua hé théng HLS;

- Thu thdp phan hoi: thong qua bang
tiéu chi danh gid, bang hoi, thdo luan
nhoém, hoac quan sat hanh vi NH;

- Chinh sira HL: diéu chinh noi dung,
k¥ thuat, hinh thtc thé hién dua trén két
qua phan hoi nham dam bao chit lugng
cudi cung.

Bang dudi day minh hga mdt cong cu
danh gia HL video dugc ap dung trong bai
hoc “Quy trinh dat mon tai nha hang’:

Bang 5. Tiéu chi danh gia chat hrong HL video TH

Tiéu chi danh gia

Mirc d§ dap ung

hoc phan.

1. Pap g dung yéu cau can dat trong chuong trinh

[0 Chua dat O Pat O Kha O Tét

tién nghé.

2. Noi dung khoa hoc, chinh xac, phu hop voi thyc

[0 Chua dat O Pat O Kha O Tét

thim my.

3. Hinh anh rd nét, b cuc hop 1y, dam bao tinh

[0 Chua dat O Pat O Kha O Tét

4. Am thanh rd rang, dé nghe, c6 phu dé minh hoa.| O Chua dat 00 Pat O Kha O Tt

5. Thoi lugng hop 1y, phu hop kha nang tap trung 0 Chua dat [ Dat 0 Kha O Tét

cua NH.

6. S‘Lr. dung ngdn nglt su pham, phu hop trinh do O Chua dat 0 Pat O Kha O Tét
nguoi hoc.

7. Tuong thich véi nhiéu thiét bi, dinh dang dé su O] Chua dat O Pat 0 Kha O Tét
dung.
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Tiéu chi danh gia

Mirc do dap irng

trinh tiép nhan kién thuc.

8. Thu hut NH, tao huing thu va dong luc trong qua

O Chua dat O Pat O Kha O Tét

sang tao cua nguoi hoc.

9. Goi m¢ tu duy, phat huy tinh tich cuc, chi dong,

O Chua dat O Pat O Kha O Tét

dong DH TH.

10. Hb tro t6t cho giang vién trong t6 chuc hoat

O Chua dat O Pat O Kha O Tét

Sau khi thu thap két qua danh gia,
nhom thiét ké tién hanh tong hop y kién,
phén tich mtc d6 dat yéu cau, dong thoi
diéu chinh cac diém chua phu hop vé:

- NoOi dung (bd sung, rat gon, minh
hoa thém,...);

- KT (d6 phan giai, thoi lugng, phu
dé...);

- Tinh tuong tac (tang cuong cau hoi,
phan hoi, moé phong tinh hudng,...).

Budc nay giup HL dat d§ hoan chinh
cao trude khi chinh thirc trién khai trong
moi truong day hoc TH s6 hoéa.

2.4.5. Buéc 5: Trién khai va cAp nhat
HLS - ddm béo tinh lién tuc va thich ing

Sau khi HLS duogc hoan thi¢n qua
budc thir nghiém va hiéu chinh, budc cubi
cung trong quy trinh 13 trién khai HL vao
moi truong DH thue té va thuong xuyén

cap nhat ndi dung dé phu hop voi chuong
trinh, bdi canh, cong nghé va phan hoi
cua NH.

Budc nay thuc hién theo hai hudng
chinh:

- Trién khai HL trén cic nén tang
hoc tap s6 (LMS, Google Classroom,
Elearning, Microsoft Teams,...), dam bao
kha ning truy cap dé dang, twong thich
thiét bi va hd trg theo ddi tién d6 hoc tap;

- Cap nhat dinh ky HL, dya trén phan
hoi thuc té, yéu cau doi méi chuong trinh
dao tao, thay doi cong ngh¢ trinh chiéu,
hodc dé ting mirc do twong tac va trai
nghiém hoc tap.

Viéc trién khai va cap nhat HL can
¢ quy trinh cu thé, dam bao hiéu qua sir
dung lau dai, kha nang tai sir dung cao va
t6i wu hoa ngudn luc GD.

Bang 6. Quy trinh trién khai va cap nhat HLS

Hoat dong trién khai
- cap nhat

Muc tiéu chinh

Bi€u hién cu the

1. Puwa HL lén nén

tang hoc truc tuyén | lic, moi noi.

Hb trg NH truy cip moi

- Tai 1én hé thong LMS, Google
Drive, OneDrive, Moodle,
Microsoft Teams,...

2. Ciu hinh quyén

truv  ca han B4do dam tinh riéng tu, thé;
y} :p P thuan tién cho GV va SV. | - Tai li€u chia sé theo nhom hoac
quyén sir dung o4 nhan

- Chi dinh 16p hoc, khoa hoc cu

3. Huéng dan giang
vién va sinh vién sw

dung HL HL.

Tang tinh san sang va chu
dong trong viéc ti€p can

- Huéng dan cach mé video, slide,
tuong tac voi cau hdi, nop bai
TH,...
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5. Cap nhat ngi dung
HL

Hoatdong triénkhal| =1 | tigu chinh Bidu hién cy thé
- cap nhat : T
4. Thu thap phan hoi G,hl nha‘l kh? kha? P EOP Y Qua bang hoi online, khio sat an
. R va nhu cau nang cap HL tir \ £ z
dinh ky .. danh, phdng van ngan,...
nguoi hoc.
DPam bao HL ludn phu hop | - B sung video méi, cap nhat hinh

voi ndi dung giang day va
boi canh cong nghé mai.

anh, chinh stra cau héi, thay doi
hi€u Ung,...

6. Tai st dung va
chia sé HL

T6i uu ngudn tai nguyén
GD, tiet kiém thoi gian va
chi phi thiét ké méi.

- HL dugc luu trir theo chuan dinh
dang m¢o (.mp4, .pdf, SCORM,
HTMLS5) dé dé tich hop va chia sé.

Viéc trién khai va cép nhat HLS
khong nén dimg lai & mot thoi diém cb
dinh ma can dién ra lién tuc, gén vOi chu
trinh kiém dinh chat lugng dao tao, dong
thoi tao diéu kién cho giang vién cong
tac, chia s¢ tai nguyén, hinh thanh mat
hé sinh thai HLS phong phu trong toan
truong hodc toan nganh.

2.5. Dé xuét quy chuin HLS cho bai TH

Viée xay dung HLS cho céc bai hoc TH
doi hoi sy théng nhit trong dinh hudng thiét
ké, trién khai va danh gid. Khac véi cac bai
hoc 1y thuyét, HL phuc vu TH can dap tmg
dong thoi cac yéu cau vé KT, SP, phap 1y va
tinh tuwong thich cong nghé. Dudi day la hé
théng quy chuan dé xuét, chia theo 5 nhom
tiéu chi cdt 181, phu hop v6i méi truong GD
s6 hién dai:

Bang 7. Quy chuin HLS cho bai hoc TH

TT ljhom’ Yéu ciu cu thé
tieu chi :
- HO tro nhiéu thiét bi (may tinh, may chiéu, dién thoai thong minh);

1 | K§ thuit |- St dung dinh dang pho bién (.mp4, .pdf, .pptx, HTMLS5...);

- Dé dang cap nhat, chinh sira va chia sé.
- N61 dung chinh xac, phu hop voi nang luc va dac diém NH;
- Gan vé6i chuan dau ra cia hoc phén;

2 | Supham A X .4 , , A .
- C6 cau triic mach lac, de tiép thu, tich hop cac hoat dong tuwong tac
va danh gia.

- Tai liéu van ban (slide, phiéu hoc tap, bai doc...);
3 | Phanloai |- Video huéng dan thao tac, m6 phong quy trinh;
HL - Hinh anh minh hoa, so d6 tu duy;
- Tro choi GD, bai tap twong tac, cong cu kiém tra — danh gia.
- it tén HL theo ciu truc thong nhat (mé hoc phan tén ndi dung
., . |dinh dang);
Quan ly A er LA Iy , .

4 & luu trir |- MO0 ta ro thong tin HL (ter} tai li¢u, doi twong sur dung, thoi luong...);
- Luu tr@t trén nén tang s6 co6 kha nang truy cap chia s¢ nhu LMS,
thu vién sb.
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TT ljhom, Yéu céu cu thé
tiéu chi :
- HL phai dam bao quyén tac gia, khéng vi pham ban quyén;
5 Phiply | C6 chi dén ngudn rd rang d6i v6i HL trich dan;
- Puoc phé duyét boi to chuyén mon hodc don vi dao tao trude khi
dua vao st dung chinh thuec.

Hé théng quy chuan nay nhim bao
dam HLS khong chi dép ung yéu cau KT
ma con hiéu qua vé mat SP, dé trién khai
va phu hop véi xu huéng chuyén doi sd
GD. Viéc ap dung ddng bd cac tiéu chi
s& hd tro kiém dinh chét luong dao tao,
tao thudn loi cho giang vién trong to chic
DH va nang cao trai nghiém hoc tap chu
dong, linh hoat cua NH.

Tai ligw uiin ban - slide

¥

Video hung déin thue hanh
\J

Bai tap weng tae - ddnh gid
\4

Quén L — L ik - cAp nhat

Hinh 2. Mé hinh cdu tric HLS thuc hanh

3. KET LUAN VA KHUYEN NGHI

Viéc xay dung HLS cho céc bai hoc
TH khong chi 13 xu huéng ctia chuyén doi
s6 GD ma con 1a yéu cau cap thiét nham
nang cao chét lugng dao tao, dac biét ddi
v6i cac nganh doi hoi k¥ niang nghé cao
nhu nha hang — khéch san. Thong qua phan
tich bai hoc “Quy trinh dat mon tai nha
hang” va dé xuat quy trinh thiét ké HL theo
huéng chuan hoéa, bai viét khang dinh sy
can thiét ciia mot hé théng HLS déng bo,

TRUGONG BAI HOC SU PHAM KY THUAT VINH LONG

kha thi va c6 kha niang mé rong cho cac bdi
canh dao tao TH tuong tu.

Quy trinh 5 budc gom: (1) phén tich
ndi dung va yéu cau dau ra, (2) thiét ké
kich ban HL, (3) phat trién va t6 chtrc HL,
(4) thtr nghiém - danh giad - hiéu chinh,
va (5) trién khai - cap nhat dinh ky, duoc
dé xuat nhu mot khung van hanh co ban,
g6p phan ning cao hiéu qua thiét ké HLS.
Bén canh d6, hé thong quy chuin véi cac
tiéu chi k¥ thuat, SP, phan loai, luu triv
va phap ly giup dinh hudéng rd rang trong
phat trién HL TH chat luong.

Ttr d6, bai viét dé xuat mot sé khuyén
nghi:

Tt nhitng két qua nghién ctu thu
duoc, bai viét dé xuit can ban hanh bo
tiéu chi danh gia HLS cho bai hoc TH
& cap truong hodc cip nganh nham bao
dam tinh thong nhat va chat lugng trong
qua trinh xay dung, trién khai va sir dung
HL. B¢ tiéu chi nay dong vai tro nhu mdt
khung tham chiéu chung, tao co sé cho
viéc danh gia, diéu chinh va cai tién HLS
trong day hoc TH.

Bén canh doé, viéc nang cao nang luc
doi ngti giang vién la diéu kién quan trong
dé cac quy chuian HLS duoc trién khai
hiéu qua. Do d6, can t6 chirc cac chuong
trinh tap huin vé thiét ké HLS, ung dung
cong nghé GD va phuong phap SP sb phu
hop vé6i dac thu DH TH, qua d6 gép phan
nang cao chit luong giang day va niang
luc t6 chuc hoat dong hoc tap cho NH.

Song song v&i yéu td con nguoi, can
dau tu ha tang cong nghé mot cach dong
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bd va c6 trong tam, wu tién cac nganh dao tao c6 yéu cau cao vé mod phong va thao tac
TH. Pong thoi, viéc thiét 1ap co ché chia sé va lién thong HL giita cac khoa va céc co
s dao tao cung chuyén nganh s& gop phan tranh tring lap, thac day tai st dung va
ning cao chit luong HLS theo hudng hop tac va phat trién bén virng.

Tém lai, chuan héa HLS cho bai hoc TH 13 nén tang quan trong dé nang cao chat
lugng DH, hudng téi xay dung hé sinh thai GD s bén viing va hién dai trong bdi canh
d6i méi GD NN va GD dai hoc.
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